[bookmark: _GoBack]Additional setting for Internet Explorer 11 needs to be followed to access new Billing Portal.

Go to Tools > Internet options
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General | Security [privacy | Content | Connections | Programs | Advanced

Select a zone to view or change secuity settngs.
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You can add and remove websites from this zone. Allwebites in
this zone wil se the zone's secuity settings.

‘Add this website to the zone:
add

Wiebsites:
hitps:/ferpas.ptp.commy. Remove
https:/ferpias.ptp.com.my.

Require server verification (ntps?) foral sites i this zone
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Enable memory protection to help mitgate online attacks’

Enable native XMLHTTP support

[E] Enable SmartScreen Fiter

[E] Enable Strict P3P Validation™

[E] Send Do Not Track requests to stes you visitin Internet E
UsessL 2.0
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Warn about certficate address mismatch™

[E] Warnif changing between secure and not secure mode ||

Warn fPOST submittalis redirected to a zone that does n|
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Takes effect after you restart your computer

Reset Internet Explorer settings ————————————————————

ResetsInemet Explorers sttngs o ther defat (_eget. |
conditon.

You should only use this if your browser s n an unusable state.

@ Some setings e managed by your system adminstrater.
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